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Modes of 2018 2019 2020 2021 2022 2023 2024
Transport

Total Visitor

Arrivals by modes | 3,551,428 | 4,364,101 | 903,343 | 130,097 | 233,487 | 1,284,731 | 1,063,072
of transport

(By Air)

International

Airports

o 1,335,714 | 1,792,353 330,373 18,558 90,859 276,887 280,039
(Total Visitor

Arrivals)

G | oog|0580



Yangon
International 1,149,377 | 1,323,994 | 265,249 18,069 87,507 240,419 242,722
Airport

Mandalay
International 169,582 446,488 61,562 55 2,478 35,822 37,022
Airport

Nay Pyi Taw
Inter- National 16,242 21,871 3,562 434 874 646 295
Airport

Myeik 243 - - - - - -
(By Sea)

Cruise (Total

] ] 9,370 8,701 1,113 818 1,166 688 716
Visitor Arrivals)

(By Land)

Land Borders
(Visa)

Land Borders (EP,
BP, TBP)

53,014 129,371 40,415 - - 11,327 1078

2,153,330 | 2,433,676 531,442 111,571 | 141,462 995,829 781,239

(Source: Ministry of Hotels and Tourism, Myanmar)
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1 CHINA 102,203 99,852 (-) 2%
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4 JAPAN 15,934 19,355 21%
5 INDIA 14,392 15,334 7%
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9 SINGAPORE 8,169 7,381 (-) 10%
10 | MALAYSIA 7,703 6,135 (-) 20%
11 | Others 38,856 41,331 6%

Total 288,902 281,833 (-) 2%
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No Region 2 04Number of Visitor Change %
1 ASIA 246,847 87.6%
2 EUROPE 18,033 6.4%
3 AMERICA 11,393 4%
4 OCEANIA 3,056 1.1%
5 MIDDLE EAST 1,002 0.4%
6 AFRICA 1,502 0.5%
TOTAL 281,833 1 0%
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Sr. Interview Area Visitors in 2023 Sample Size
(Target)

1 International Airports 276,887 560
Yangon 240,419 460
Mandalay 35,822 100
Nay Pyi Taw 646 -

2 Cruise and Yacht (By Sea) 1,042 50
Yangon 688 -
Kaw Thaung 354 50

3 Land Borders 1,006,802 480
Kaw Thaung(Myan-Thai) 121,683 160
Myawaddy (Myan-Thai) 139,733 -
Tachileik (Myan-Thai) 645,068 160
Muse (Myan-China) 33,818 160
Chin Shwe Haw (Myan-China) 56,933 -
Laukkai 8249 -
Kanpiketee (Myan-China) 1,300 -
Lweigel (Myan-China) 18 -

Total 1,284,731 1,090
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Tasting Local Business Acitivites Visit Others Entertainment Shopping Sightseeing/Visiting
Cuisine and drinks Pagodas/Pilgrimage (Souvenirs) Cultural and
Historical
Heritage/Museums
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W Others
B Meditation/ Pilgrimage
I7 Visiting Friends & Relatives
M Business
MICE (Meetings, Incentives, Conferences and Exhibitions)

@ Holiday, Leisure and Recreation
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Bird Watching B 0%
Others m 0%
Attending sport events m 1%
Sea Activities mmm 1%
Hiking/Mountaineering mmm 1%
Bicycle Trip/Cycling mmmm 2%
Hot Air Ballon Sightseeing . 2%
Resting on recreational resorts —l 2%
Cultural events &amp; Festivals m—— 2%
Entertainment e 2%
Nightlife(Bars,Night,Club) m— 2%,
Boating/Rafting/Canoeing m—————— 3%

Going to the Beach/Swimming 4%
MI CE ( Meeting, Il ncentived% Conferences ..
Shopping (Souvenirs) T 09,
Tasting Local Cuisine and drinks 12%
Business Acitivites 15%
Sightseeing/Visiting Cultural and Historical ..18%

Visit Pagodas/Pilgrimage 18%
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Bicycle Trip/Cycling

MICE (Meeting, Incentives, Conferences and Exhibitions)
Resting on recreational resorts
Hot Air Ballon Sightseeing

Bird Watching

Cultural events &amp; Festivals
Nightlife(Bars,Night,Club)
Hiking/Mountaineering

Tasting Local Cuisine and drinks
Business Acitivites
Entertainment

Going to the Beach/Swimming
Visit Pagodas/Pilgrimage
Boating/Rafting/Canoeing

Sea Activities

Shopping (Souvenirs)

Sightseeing/Visiti
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Hot Air Ballon Sightseeing | 0%
Boating/Rafting/Canoeing I 0%
Attending sport events B 0%
Bird Watching B 0%
Hiking/Mountaineering 1%
Going to the Beach/Swimming 1%
Resting on recreational resorts 1%
Cultural events &amp; Festivals Wl 2%
Sea Activities W 2%

MICE (Meeting, Incentives, Conferences and Exhibitions) W 2%

Bicycle Trip/Cycling mmm 2%
Nightlife(Bars,Night,Club) I 4%
Sightseeing/Visiti nugeesmsl 5% r al and Historical
Shopping (Souvenirs) T 6%
Entertainment IS 7%
Visit Pagodas/Pilgrimage I 14%
Others 15%
Business Acitivites 15%

Tasting Local Cuisine and drinks I 23%
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Average expenditure

Per visitor per day is

“UsD 127”7

USD 351 USD 112

Composition of Average Expenditure per visitor per day

Average Average
Average Length
Mode of Transport Expenditure per | Expenditure per day
of Stay
person ($) per person ($)
By Air 12 1,329 112
By Sea 2 616 351
By Land 2 151 81
Total 7 $830 $ 127
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Safety of Tourists I 28% 39% -
People’s Frien‘ﬂizm%ess & @3%urte_/o
Food, Cuisine and Restaurants ZI{, 22% 47% -
Private Tour Service Providers I 28% 42% _
Local Transportation . 33% 39% -
Service Quality of Staff at Accommodation ]ll/o 29% 41% _/o
Accommodation Facilities 21'6 30% 44% _Vo
Airport/Terminal facilities 8% 36% 40% ‘:
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Somewhat Likely I 2%

Extremely Unlikely I 2%

Unlikely - 8%

Extremely likely 41%
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To reduce Accommodation rates | 1%
To reduce Flight rates [} 1%
To improve language/communication skills [l 2%
To fix exchange rate in Myanmar [l 2%
To enhance cleanliness [} 2%

To be more electricity supply . 2%

To promote the myanmar's culture on social media
.

platform
To improve Basic Infrastructure 7%
Safety of tourist 9%
To improve Local Transportion in Myanmar 19%

To be better internet connection [ ——_— %
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1 Please, name your country of residence (country name)
2 Nationality (country name)
3 Gender [JMale []Female
4 | Age []0-19 []20-29[]30-39 [ ] 40-49 [ ]50-59 [ ] 60 and above
5 Mode of Transport to Myanmar [1ByAir []BySea [ |BylLand
6 Type of Visa [JvisaFree  [JTourist  []Official []Business []Others (Please Specify) ________ _
1 EP (Entry Permit) [[]BP (Border Pass) [] TBP (Temporary Border Pass)
6.1 | Border Pass
(If you are with Visa or Visa Free, Skip 6.1)
7 Purpose of Visit []Holiday, Leisure and Recreation ] MICE (Meetings, Incentives, Conferences and Exhibitions)
[]Business [ Visiting Friends & Relatives
[ Meditation/Pilgrimage [] Others (Please Specify)
7.1 | Type of Visitor [J overnight Visitor [_] Same day Visitor
8 How did you make your travel arrangement? ] Self [] Office /Employer [ ]Travel Agent  [] Tour Operator
[]1f any other, please specify
8.1 | Type of Tour L] FIT (foreign independent travel) [] Package Tour
9 How many times have you visited Myanmar?
1t Time[]2-3 []4-5 []6-7[]8-10 []Above 10 times
(If you are first visit, Skip 9.1)
9.1 If it’s not your first visit, when was your last visit year in Myanmar | (/indicate Year)
Same Day Visitor (Day return Visitor) do not need to answer Q 10
10. | Type of | [[] Hotel /Motel [J CBT (Community Based Tourism) [ Residence of friends /relatives
accommodation
[]Resorts/ Luxury [Jothers_____
11. How did you get the idea to come | [] Travel Agency/ Tour operator/ Airline  [] Friends and Relatives []Social Media
to Myanmar?
[[] Tourism Trade Show [ ] Commercial Media [_| Official Websites [ ] Others______
12. | Are you travelling? [JAlone  [Jwith Spouse [ ]with Work/ Association Colleagues [ ] with Friends
[] with Family, no Children [] with Family and Children [Jothers_____ -
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13. Concerning this current trip, how many nights did you spend in Myanmar in total? (Length of Stay) (if the visitor is day
return/ same-day visitor, please put “0”) night(s)

14. | Travel Destinations that you visited during in Myanmar?
[]Yangon []Mandalay [INay Pyi Taw [ Bagan [ Pyin Oo Lwin
[] Chaung Tha Beach [INgwe Saung Beach []Ngapali Beach [JHpa-an I mMawlamyine
[] Kyaikhteeyoe Pagoda [Jinlay Lake [ Kalaw [] Taunggyi [] Lashio
[ Kyaing Tong [IBago [] Dawei [J Kaw Thaung [IMyeik Islands
] Myawaddy [J Tachileik [Mrauk Oo/KyaukPhyu [Jothers

14.1 | Top 3 Tourist Attraction Sites you visited . 2. 3.

15. | By which means of transport did you use for your | []Airlines [] Public Bus [ ] Train [_] Tour Coach [ | Ferry Boat[ ] Taxi
visit during in Myanmar?

[] Private Car [ Motor bike [ | Bicycle[ |Others_______

16. Please select the activities (one & more) you have conducted during your stay in Myanmar.

] MICE (Meetings, Incentives, [] Business activities [] Sea activities
Conferences and Exhibitions) (Snorkeling & Scuba Diving)
[] Sightseeing/ Visiting cultural and [] Going to the Beach/Swimming | [] Tasting local cuisine and drinks
Historical Heritage/ Museums

[]visit Pagodas/ Pilgrimage [ Hot Air Balloon Sightseeing [ Bicycle trip/ Cycling
[] Boating/ Rafting/ Canoeing [ Hiking/ Mountaineering [] Shopping (Souvenirs)
[] Cultural events & festivals [] Bird watching ] Nightlife (Bars, Night Club)
[] Resting on recreational resorts [] Attending sport events [] Entertainment
[(Jothers______ [(Jothers______ _ (Jothers______ _

17. How much did you spend for this trip in Myanmar? (7his is an important Prepaid

Paid in % of Total Amount
part of the survey. Please fill in as much as you can) outside (add Currency)
Myanmar | Expenditure )
Myanmar (Optional)
International Air Transport (MNA or MAI Airlines) O] O]
Other International Air Transport O O
Accommodation O O
Foods & Drinks O O
Local Transport O] O]
Recreation, Entertainment O O
Buying Souvenirs ] ]
Others (please specify) ____ O ]
Total 100%
17.1 | Total expenditures for this trip in Myanmar (Total Expenditure) (______ Currency)
18. How would you rank your stay in Myanmar?
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Very Poor Poor Average Very Good Excellent Not
applicable
Airport/Terminal Facilities 1 2 3 4 5 0
Accommodation Facilities 1 2 3 4 5 0
Service Quality of staffs at Accommodation 1 2 3 4 5 0
Local Transportation 1 2 3 4 5 0
Private Tour Service Providers 1 2 3 4 5 0
Food, Cuisine and Restaurants 1 2 3 4 5 0
People’s Friendliness & Courtesy 1 2 3 4 5 0
Safety of Tourists 1 2 3 4 5 0
18.1 | How would you rate your stay in Myanmar?
Very
Very
Criteria Un-satisfied Neutral Satisfied Satis
unsatisfied
fied
Overall Satisfaction the whole trip 1 2 3 4 5
Overall Value for money 1 2 3 4 5
How likely are you to come back again to Myanmar?
19
(] Extremely likely [ Likely [] Somewhat likely (] Unlikely ] Extremely Unlikely
20 Please give any comments or suggestions in order to promote Tourism Services in Myanmar
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INQUIRES

Tourism Research Section

Ministry of Hotels and Tourism

Office Building No 33, Ministry of Hotels and Tourism, Nay Pyi Taw
Republic of the Union of Myanmar.

Phone 95 67 406459

Email- mohtresearch2022 @gmail.com
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